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1.1 Raise a 
 contact

1.3a Logged and 
CRN displayed

Accept

1.3b Rejected 
With reasonReject

3.2 Raise 
PSC?

3.1 View
 notification

N

3.3 Create PSC

Y

3.4 Display CRN 
for PSC

Validations 
passed?

4.1 Search for 
a contact

4.2 Display contact
 and history

submit

1.2 First Stage 
Validations

Glossary
CRN: Contact Reference Number
PSC: Previously Submitted Contact
CDSP: Central Data Service Provider

≤ 12 working 
days

>12 working 
days

1.4 Re-
submit?

g

2.3 Resolve as 
Invalid

2.5 Resolve as 
Valid

2.6 Send 
Notification

Invalid

Resolve Valid

2.1 Move to 
CDSP queue

1.1b Raise a 
contact 

1.4 Re-
submit?

2.2 Check against
UK Link

2.4 Update 
UK Link

1. Raise a Contact 2. Investigate & Resolve 4. Track and Report3. Challenge

Process 1.1:

Enter 

• MPRN

• Justification
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1.1 Raise 
 contact(s)

1.3a Logged and 
CRN displayed

Accept

1.3b Rejected 
With reasonReject

3.2 Raise 
PSC?

3.1 View
 notification

N

3.3 Create PSC

Y

3.4 Display CRN 
for PSC

Validations 
passed?

4.1 Search for 
a contact

4.2 Display contact
 and history

submit

1.2 First Stage 
Validations

Glossary
CRN: Contact Reference Number
PSC: Previously Submitted Contact
CDSP: Central Data Service Provider

≤ 12 working 
days

>12 working 
days

1.4 Re-
submit?

g

2.10 Resolve as 
Invalid 2.9 Resolve as 

Valid

2.11 Send 
Notification

Invalid

Resolve

Valid

2.1 Second Stage 
Validations

1.1b Raise 
contact (s)

1.4 Re-
submit?

2.2 Manage Contact

Update UK Link

1. Raise a Contact 2. Investigate & Resolve 4. Track and Report3. Challenge

Pull Data

2.2 Move to 
CDSP queue

Able to 
Resolve?

Push Data

NFs

Volumes - Low  ~12 per month 

Scope Clarifications

In scope for this version of the process:

- UK Link Integration 

- Bulk Upload  (file and form).

Out of scope for this version of the process:

- PAF Tool Integration (not required for STE)

Reporting 

None

Transition Plan

Change pack with extra functionality will be 

provided, extra functionality will be added to 

existing STE CMS process 

File Upload:

TBC 

Data Migration

No data migration.

Process 1.1:
Enter 

• MPRN* 

• Justification

Process 1.3a:
Success message and CRN displayed as a 
pop-up. 

Also a notifcation alert displayed

Process 1.2:
On clicking submit check:
- Field Validation (Format & Length)
- Mandatory fields included.

NF - Performance - should appear immediate 
to user <1 second per contact

Process 2.1 
Check there is meter history and 
confirmed shipper. If there is meter 
history or a shipper then resolve invalid, if 
not resolve valid and set MPRN to extinct.
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1.1 Raise a 
 contact

1.3a Logged and 
CRN displayed

Accept

1.3b Rejected 
With reasonReject

3.2 Raise 
PSC?

3.1 View
 notification

N

3.3 Create PSC

Y

3.4 Display CRN 
for PSC

Validations 
passed?

4.1 Search for 
a contact

4.2 Display contact
 and history

submit

1.2 First Stage 
Validations

Glossary
CRN: Contact Reference Number
PSC: Previously Submitted Contact
CDSP: Central Data Service Provider

≤ 12 working 
days

>12 working 
days

1.4 Re-
submit?

g

2.2 Resolve as 
Valid

2.3 Resolve as 
Invalid

2.4 Send 
Notification

Valid

Resolve

InValid

2.1 Move to 
CDSP queue

1.1b Raise a 
contact 

1.4 Re-
submit?

1. Raise a Contact 2. Investigate & Resolve 4. Track and Report3. Challenge
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