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General Details 
 

 

 

Impacted Parties 

Change Reference: 

 

XRN 6039 

Change Title: 
Provision of IGT SMP Data to DNs 

Date Raised: 
09/01/2026 

Sponsor 

Representative 

Details: 

Organisation: Northern Gas Networks  

Name: Helen Chandler 

Email: hchandler@northerngas.co.uk 

Telephone:  

Xoserve 

Representation 

Details: 

Organisation: 
 

Name: 
James Randle 

Email: James.randle@xoserve.com 

Telephone:  

Business 

Owner: 
Paul Orsler 

Change Status: 
☒ Proposal ☐ With DSG ☐ Out for Review 

☐ Voting ☐ Approved ☐ Rejected 

Change Reference: 
☐ Shipper 

☒  Distribution Network 

Operator 

☐  NG Transmission ☒  IGT 

mailto:James.randle@xoserve.com


 

 

 

Proposer Requirements / Final (redlined) 

Change 

 

 

Benefits and Justification 
 

 

☐ All 
☐  Other <Please provide 

details here> 

Justification for 

Customer Class(es) 

selection: 

DNs require data for end users connected to their 

network via an IGT connection. 

Problem Statement: 

DNs do not have a sufficient level of data, such as 

PSR and Contact data, for properties connected 

via an IGT to use in urgent circumstances 

associated to conducting their license obligations. 

Change Description: 

Xoserve need to pass the appropriate data such 

as contact details and PSR data, from the existing 

IGT data to the DNs, and update the data with 

agreed regularity, to ensure both the safety of the 

end users and that DNs can execute their license 

obligations effectively. 

Proposed Release: 
TBC 

Proposed 

Consultation Period: 

☒ 10 Working Days ☐ 15 Working Days 

☐ 20 Working Days ☐ Other [specify here) 

Benefit Description: 

To ensure security and safety of supply for IGT 

connected end users, in line associated 

Transporter license obligations. 

Benefit Realisation: 

Immediately upon enactment of emergency 

processes following a related incident where the 

requested data is made available. 

Benefit 

Dependencies: 

N/A 



 

 

Service Lines and Funding 

 

  

Service Line(s) 

Impacted - New or 

existing: 

TBC 

Level of Impact: 
Unclear 

 

If None please give 

justification: 

 

Impacts on UK Link 

Manual/ Data 

Permissions Matrix:  

TBC 

Level of Impact: Unclear 

If None please give 

justification: 

 

Funding Classes: 

Customer Classes/ 

Funding 

Delivery of 

Change 

On-going 

Budget 

Amendment 

☐ Shipper XX % XX % 

☐ National Gas 

Transmission 
XX % XX % 

☒ Distribution 

Network Operator 
100% 100% 

☐ IGT XX % XX % 

☐ Other [please 

specify] 
XX % XX % 

ROM or funding 

details: 

 
  

Funding Comments: 

This change is proposed to implement changes on 

behalf of DNs. Should requirements be identified 

that benefit other parties then funding 

arrangements can be reviewed and negotiated 

accordingly.  



 

 

 

Version Control 
 

Document 

 

 

 

 

Version 

 

Status 

 

Date Author(s) Remarks 

1.1 
Final Draft 09/01/2026 Paul Orsler  

 
    


