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Meter Point Guidelines

New Service Request

Has a service 
been removed?

Create new MPRN
(Scenario G)

Create new MPRN
(Scenario G)

No

House/
Converted flats?

Yes

New gas main? Original service 
to be removed?

Converted
 Flats

House

Create new MPRNs 
for each flat. 

Old service should 
be isolated
(Scenario E)

Create new MPRNs 
for each flat. 

Old service should 
be isolated
(Scenario E)

Create new MPRNs 
for each flat. 

Old service should 
remain and 

amended to “Flat 1”
(Scenario F)

Create new MPRNs 
for each flat. 

Old service should 
remain and 

amended to “Flat 1”
(Scenario F)

Yes

No

Samy Day/Time 
lapse

Existing MPRN 
should be used and 
old service isolated.

(Scenario C1)

Existing MPRN 
should be used and 
old service isolated.

(Scenario C1)

Yes

Same day

Existing MPRN should be used 
and old service isolated.

May result in need for a new 
MPRN to be created and 

existing MPRN to be isolated.
(Scenario C2)

Existing MPRN should be used 
and old service isolated.

May result in need for a new 
MPRN to be created and 

existing MPRN to be isolated.
(Scenario C2)

Time lapse

Service laid at 
same point on 

the main?

No

Existing MPRN 
should be used.

(Scenario A)

Existing MPRN 
should be used.

(Scenario A)
Yes

Additional 
service?

New MPRN should 
be created

(Scenario D)

New MPRN should 
be created

(Scenario D)

No

Yes

Samy Day/Time 
lapse

Existing MPRN 
should be used and 
old service isolated.

(Scenario B1)

Existing MPRN 
should be used and 
old service isolated.

(Scenario B1)

Same day

Existing MPRN should be used 
and old service isolated.

May result in need for a new 
MPRN to be created and 

existing MPRN to be isolated.
(Scenario B2)

Existing MPRN should be used 
and old service isolated.

May result in need for a new 
MPRN to be created and 

existing MPRN to be isolated.
(Scenario B2)

Time lapse

No
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REC Main Body & Schedules - REC PortalREC Main Body & Schedules - REC Portal DomesticDomestic
Premises Indicator (DPI) - Switching - REC PortalPremises Indicator (DPI) - Switching - REC Portal DCC Customer Service Portal - DCC 
Smart SwitchSmart Switch

Return to process flowReturn to process flow

https://dccprod.service-now.com/csm
https://dccprod.service-now.com/csm
https://recportal.co.uk/rec-main-body-schedules
https://recportal.co.uk/rec-main-body-schedules
https://recportal.co.uk/rec-wiki-switching/-/knowledge_base/switching/domestic-premises-indicator-dpi-
https://recportal.co.uk/rec-wiki-switching/-/knowledge_base/switching/domestic-premises-indicator-dpi-
https://recportal.co.uk/rec-wiki-switching/-/knowledge_base/switching/domestic-premises-indicator-dpi-
https://recportal.co.uk/rec-wiki-switching/-/knowledge_base/switching/domestic-premises-indicator-dpi-
https://dccprod.service-now.com/csm
https://dccprod.service-now.com/csm
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Xoserve.MPRNCreation@xoserve.co.uk



Exclusive
Gateway

Inclusive 
Gateway

Parallel
Gateway

An exclusive gateway indicates that the process diverges 
into two or more mutually exclusive pathways.

When used as a converging (joining) gateway, each 
converging process will continue unhindered. 

An inclusive gateway indicates that the process diverges 
into two or more possible pathways where any number 
can be followed depending on the stated criteria.

When used as a converging (joining) gateway, a inclusive 
gateway indicates that the process will pause until all 
active processes flows arrive.

A parallel gateway indicates that the process diverges 
into two or more pathways where ALL are followed.

When used as a converging (joining) gateway, a parallel 
gateway will pause the process until ALL incoming 
processes arrive.

Start Event

Intermediate
Event

End Event

A start event is used to indicate that an event 
has occurred that that triggers the start of a 
process flow.

An intermediate event is used to indicate that 
an event has occurred between a start and end 
event.

Start Event 
Message

Start Event Timer

Intermediate Event
Message

Intermediate
Event Timer

End Event 
Message

Message Events

A message event is used to 
indicate that the event has 
been triggered or results in a 
message being received or 
sent.

A message event can be a 
start, intermediate or end 
event.

An end event is used to indicate the end of a 
process flow.

Timer Events

A timer event is used to 
indicate a specific point in 
time (Each morning at 9am, 
the 1st of the month at 10pm, 
etc) or it can be used to 
represent a time span or 
passage of time (5 mins, 3 
hours, 15 calendar days, etc).

A timer event can be a start or 
intermediate event. A process 
can’t end with a Timer event

Task

Sub-Process

Sequence
Flow

Association
Flow

Message
Flow

A task describes a single activity being 
undertaken at that step in the process.

Each task must be as succinct as possible and 
written as a verb (describes the action) followed 
by a noun (what that action applies to). They 
must also be written in the past tense and 
uniquely numbered.

An sub-process is used to indicate an Activity 
that is made up of a collection of  tasks which 
can be modelled at a lower level.

A sequence flow indicates the order in which 
Activities, Events, and Gateways occur.

Sequence flows can cross the boundaries 
between Lanes of a Pool, but cannot cross the 
boundaries of a Pool.

A sequence flow is depicted as a solid line with 
an arrow indicating the direction of travel.

A message flow indicates a message (can be a 
physical item or information) passing between 
pools.

A Message Flow is depicted as a dashed line with 
an arrow indicating the direction of the 
message.

An association flow indicates an association 
between objects.

An Association Flow is depicted as a dotted line.

A pool acts as the container for the Sequence Flow 
between activities.

A lane is a sub-partition within a Pool and will extend the 
entire length of the Pool. Lanes are used to organise and 
categorise activities within a Pool. The meaning of the 
Lanes is up to the modeller.

A pool representing an external entity who interacts with 
the process but whose role in the process is not being 
modelled is depicted as thin pool located at the bottom of 
the process model.

A Swimlane is a graphical container for partitioning a set of activities from other activities. There a two different 
types of Swimlanes, a pool and a lane.

Key
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