
WC 28/11WC 21/11WC 14/11WC 07/11

External – CMS Rebuild December Launch 
Plan on a page - Draft

Communications

A
ct

iv
iti

es
C

om
m

un
ic

at
io

ns

Confirmation of soft 
launch Go live and 
reminder of URLs

GONG

PIS

External UAT

Training Published

Web page – FAQs and 
“How - tos”

Customer Experience/ 
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